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Chateau Mobile General Skills Documentation 

Tools Required: phx42/phx21 analyzer, handheld tablet 

You will find the material needed to successfully complete this checklist in the following Chateau 
Knowledge Base Sections/Articles: 

• Chateau Mobile 

• Chateau Mobile Training Manual 

 

 Task Initial   Task Initial 
1. Launch Chateau Mobile.  19. Identify the “three dot” menu.  

2. Identify the main menu.  20. Edit a component property.  

3. Make a database connection.  21. Set a background.  

4. Identify yourself in the Tech picklist.  22. When should you set a background?  

5. Check out tour(s).  23. What are the two different ways to add a 
new component? 

 

6. Merge multiple tours.  24. Load a map for GPS Assist.  

7. Search tag number using main menu.  25. Explain what a Red Border around the tag 
screen means. 

 

8. On which screen can you search on a 
partial tag number? 

 26. Perform a Method 21 Inspection.  

9. Perform a manual back-up.  27. Record an Attempt Repair.  

10. Describe when you would perform a 
manual back-up. 

 28. Perform a Re-Test.  

11. Start a tour and explain how to get a list 
of tags you have repaired…  

 29. Explain M21Why.  

12. …tags you have edited…  30. Explain AVOWhy.  

13. …tags you have inspected.   31. Explain AVOType.  

14. Can you change anything on the 
Android Status Line? 

 32. Explain ChangeWhy.  

15. Tag Screen: Explain the difference 
between the back arrow and 
“Previous.” 

 33. Demonstrate how to delete an 
inspection. 

 

16. Check the strength of your GPS 
connection. 

 34. Record an Attempt previously performed 
by someone else, if the leaking 
component is in your current tour(s). 

 

17. Where can you quick view the current 
PPM? 

 35. Re-monitor a previous leaker.  

18. Connect to the analyzer.  36. Describe how to check in at the end of 
the day. 
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